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CONCTJRRING, CONNECTING OR 
OTHER PARTICIPATING CARRTERS 

None 

SYMBOLS 

The following are the only sylnbols used for the purposes indicated below: 

R - To signify reduction 

I - To signify illcrease 

T - To signify a change in text or regulation but no change in rate 

M - To signify matter 111oved to or froii~ another location 

N - To signify new rate or regulation 

D - To signify discontinued rate or reg~~lation 
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TARIFF FORMAT 

A. Sheet N~imber i~~g  - Sheet nrrmbers appear in tlie upper riglit corner of the sheet. Sheets are numbered 
sequentially. However, new sheets are occasio~ially added to the Tariff. When a iiew sheet is added between 
sheets already in effect, a cleciinal is added. For example, a new sheet added between sheets 14 and 15 would 
be 14.1. 

B. Slieet Revision Numbers - Revisiori numbers also appear ill the upper right corner of each sheet. These 
numbers are used to determine the   no st current sheet version on file with the Commission. For example, 
the 4th Revised Sheet 14 Callcels the 3rd Revised Sheet 14. 

C. Paragraph Numbering Sequence - There are six levels of paragraph coding. Each level of coding is 
subservient to its next higher level: 

D. Check Sheet - When a [;ling is ~nacle with the Commission, an ~~pdated Checlc Sheet accon~panies the filing. 
The Check Sheet lists tlie sheets contained in tlie Tariff, with a cross reference to the current revisio~i number. 
When new sheets are added, thc Cl~eclc Sheet is changed to reflect the revision. 
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SECTION 1 - TECHNICAL TERMS AND DEFINITIONS 

For the purposes of this Tariff, the following technical t e r m  slid abbreviations will apply. 

AATU: AATLJ stands for Average Alili~tal Total Usage. 

Access Line: An Access Line is a transmission line fi-otn either tlie LEC's or the DLJC's Point-of-Presence (POP) 
to the Cnstomer's Premise(s) used to trans~nit voice and data calls. 

ANI: AN1 stands for Automatic Nuniber Identification. 

Applicant: Applicatit is ally entity or i~idividual who applies for Service under this Tariff, 

Appiicatioll for Service: The Application for Service is the standard Company order form which includes all 
perti~lent billing, technical, atid other descriptive information which will enable the Company to provide a 
com~iiunicatioti Service(s) as required. 

Authorization Code: All Authorization Code is a code in numbers or letters et~iployed to gain access to Service(s). 

Auti~orized 1Jser: An Authorized User is a person, firtn, corporation or other entity that either is authorized by 
the Customer to receive or send cotn~ni~~~ications or is placed in a position by the Customer, either through acts or 
omissiotls, to sencl or receive con~~~~unica t io~ is .  

Business Customer: A Business Customer is a C~tstomer whose use oftlie Services is for a business, professional, 
ilistitutio~ial, or occupational purpose. Any elnployee of a Business Custon~er who snbscribes to the Service for 
Iiis or her home teleplione will also be classified as a Business Customer. 

CAP: CAP is an acronyni for Competitive Access Provider. 

Cardholder: Cardholder is the associate, member, Custotner or other individual that uses the Company's Prepaid 
Calli~ig Card Service. 
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SECTION I - TECHNICAL TERMS AND DEFINITIONS 

CLEC: CLEC stands for Competitive Local Exchange Carrier 

Company: Cotnlnany refers to STi Prepaid, LLC 

Commission: Coinmissio~~ refers to the Public Service Commission of I<entucIcy. 

Customer: A Customer is the person, firm, corporation, govenimental unit or other entity which orders Service 
-- either for its own use, as a resale carrier, or as a non-profit manager of a sharing gror~p --atid which is responsible 
for the payment of charges and for compliance with this Tariff. If an entity orders Service in inore than one city 
or requests the assigntnetit of multiple accou~~t  numbers, each such account is a separate C~tstomer for billing 
purposes. The term Customer also includes an entity that (1)  remains presubscribed to Service afier its acconnt(s) 
are removed from Company's billing system, and subsequently continues to use Service, or (2) otherwise uses 
Service for which no other Custolner is obligated to compensate the Company. 

Custolner Premise(s) / Customer's Prernise(s): Custo~ner Premise(s)/ Custon~er's Premise(s) locations are 
clesignated by a Customer where Service is originatedlter~lii~iated. 

DUC: DLJC is an acronym for Designatecl Underlying Carrier 

Encl TJser: End User is the person or legal entity which ilses the Service provided by the Coinpany. 

F.C.C.: F.C.C. stands for Federal Comlsiuiiicatio~is Commission. 

InterL,ATA Call: A11 inter1,ATA call is ally call that originates in one LATA atid terminates in a different LATA. 
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SECTION 1 - TECHNICAL TERMS AND DEFINITIONS 

IntraLATA Call: An intraLATA call is any call that originates and terminates within the same LATA. 

IXC: IXC stands for Interexchange Carrier 

LATA: LATA is an acronyln for Local Access Transport Area which is a geograpliic boundary, within wliicl~ the 
LEC provides cotnmunications services. 

LEC: LEC is an acrorlyln for Local Exchange Carrier. 

NPA: NPA literally stands for Numbering Plan Area but is nlore co~nnlonly referred to as an area code. 

NXX: NXX represents the first three digits of a Customer's telephone number. 

PIC: PIC stands for Pri~nary Interexchange Carrier. 

PIN: PIN stands for Personal Identification Number. 

Platfor~i~: Platform is the proprietary technology and associated computer equip~nent that is used in conju~~ction 
with Prepaid Callillg Card Service(s). 

Point-of-Sale: Point-of-Sale is the location at which the Cardholder purchases the Prepaid Calling Card. 

POP: POP is an acronym for Point-of-Presence. A POP may be (a) the central office of the DUC; (b) a location 
where the LEC or CLEC hands off the traffic of the Company's Customers to the DUC; or (c) the location where 
the Customer's facility intercollnects with thc DIJC. 

Prepaid Calling Card: Prepaid Calling Card Service allows a Customer to purchase a predetermined amoiunt of 
access to the Company's lo~ig clistancc Services prior to the use of Service. Prepaid Calling Cards are also called 
debit cards. 
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SECTION 1 - TECHNICAL TERMS AND DEFINITIONS 

P.S.C.: PSC stands for Public Service Commission. 

Reseller: Reseller denotes a Customer that resells the Company's service(s). 

Service: Service consists of ally telecolnmunications service provided by the Co~iipany pursuant to this Tariff. 

State: State refers to the Colnmonwealth of Kentucl<y 

Switched Access: Ifthe Customer's locatioli has a transmission line that is switched through the LEC or CLEC to 
reach the 11etwork of the DUC, the access is switched. 

Switched Services(s): Switched Services(s) are ally Services that are described in this Tariff. 

Underlying Carrier: Underlyil~g Carrier refers to ally interexchange carrier that provides long distance services 
resold by the Colnpany pursuant to this Tariff. 
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SECTION 2 - RULES AND REGULATIONS 

Application of Tariff 

This Tariff contains tlie description, regulatiolls, and rates applicable to intrastate InterLATA and intrastate 
1t1traLATA teleco~i~m~rnicatio~is Service offered by STi Prepaid, LLC with principal offices at 30-50 
Whitestone Expressway, Fourth Floor, Flushing, NY 11 354. The Company's Services are provisioned via 
tlie DUC. 

2.2.1 Services are offerecl subject to tlie availability of facilities and/or equipment fiorn tlie DIJC, the 
Cotnpany's ability to provision tlie order at the tinie tlie Applicant or Crrstolner orders Service, and 
the provisions of this Tariff. The Company reserves the right, witliout incurring liability, to ref~rse 
to provide Service, to or from any locatioli where the necessary facilities, eqrripmerit, systems, 
and/or switch sortware are not available. 

2.2.2 Pre-Subscribed Service begins on the date that billing beco~iies effective and is provided on the 
basis of a mil-iin~unl period of at least one month, twenty-four (24) hours per day. 

2.2.3 Service will be provided until canceled by tlie Custolner pursuant to Section 2.9 of tliis Tariff or 
suspended or terminated by the Company pursuant to Section 2.10 of this Tariff. 

2.2.4 The Company, when acting at the Customer's request and, as its airthorized agent, will make 
reasonable efforts to arrange for Service lequirements such as special routing, route diversity, 
alternate access, or circuit conditioning. 

2.2.5 All services are interstate offerings, but tlie Customer has tlie option to use the services to place 
intrastate calls. Intrastate Service is only available if tlie Customer subscribes to tlie Company's 
coniparable interstate service offering. 
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SECTION 2 - RULES AND REGULtATIONS 

2.2 Limitations of Services (continued) 

2.2.6 Calls that nlay not be colnpleted using the Company's Prepaid Calling Card service include operator 
services, busy line verification service, interruption service, calls requiring time and charges, air-to- 
ground calls, ~narinelsatellite calls, and calls placed via dialing a 700, 8001888, or 900 number. 

2.2.7 If the Company learns that an Applicant is attempting to sell, barter, trade, or otherwise transfer a 
toll-free itiboimd telephone number to another person, the Cornpany may refuse to establish 
Service. 

2.2.8 T11e availability of toll-fiee numbers from the Co~npany is limited by the Company's ability to 
obtain toll-fiee numbers fio111 the DTJC. 

2.2.9 The Cornpany reserves the right to refisse to process calls when the Authorization Code or PIN 
cannot be validated. 

- --- 
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SECTION 2 - RULES AND REGULATIONS 

2.3 Liabilities of the Company 

2.3.1 The Co~npany's liability will be limited to that expressly assullled in Section 2.3 of this Tariff. 

2.3.2 With respect to tlie Switched Services contained herein and except as otherwise provided herein, 
the liabilities oftlie Co~npa~iy  for damages arising out ofmistakes, omissions, intern~ptioris, delays, 
errors or defects occurring in the course of furl~islling Service hereunder and not caused by the 
negligence or intentional acts oftlie Custo~~ler will in no event exceed an amount equivalent to the 
initial period charge to the Customer according to this Tariff for the call during wllicll such mistalte, 
omission, illterruption, delay, error or defect in the course of filrnishirig Service hereunder occurs, 
except in cases of willf~ll lnisconduct by the Compa~iy. 

2..3.3 The Colnpany will not be liable to the Customel. for damages or be obligated to male  any 
adjnstment, r e f u ~ ~ d  or cal~cellatiori of cl~arges i~nless the Custolner has notified tlie Colnpany in 
writing of ally dispute concerning charges, or the basis of ally claim for damages, within sixty (60) 
calendar days after an invoice is rendered or a debit is effected by tlie Colnpany for the call giving 
rise to such dispute or claim. Ally such notice must set forth sufficient facts to provide the 
Co~npally with a reasollable basis upon which to evaluate the Customer's claim or demand. 

2.3.4 No agents or elnployees ofconnecting, concurring or other participating carriers or companies will 
be dee~necf to be agents or ell~ployees of tile Company without written authorization. 

2.3.5 The fail~lre to give notice of default, to enforce or insist up011 compliance with ally of the terrns or 
conditions herein, tlie waiver of any tesm or conciitio~ls 11erei11, or the granting of an extension of 
time for perfor~nance by the Company 01- tlie Customer will not constitute the permal~ent waiver 
of any tenn or coliclition herein. Each of the provisiolis will remain at all time in f~lll force and 
effect ~intil ~nodifiecl in writing. 
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SECTION 2 - RULES AND REGT.JL,ATIONS 

Liabilities of The Cornpany (continued) 

2.3.6 The Company is not liable for any damages the Customer may incur as a result of the unlawfi~l or 
fraudulent use or use by an unauthorized person of tlie Service(s). 

Interruptions, delays, errors, or defects caused by or contributed to, directly or indirectly, by act or 
omission of Custorner or its customers, affiliates, agents, contractors, representatives, invitees, 
licensees, successors or assigns or which arise from or are caused by the use of facilities or 
equip~nent of Ci~storner or related parties will not result in tlie imposition of any liability 
whatsoever upon the Company, and Customer will pay to the Colnparly any reasonable costs, 
expenses, damages, fees or penalties incurred by the Co~mpany as a result tl~ereof, including costs 
of Local Access Providers' labor and materials. In addition, all or a pol-tion ofthe Service lnay be 
provided over facilities of third parties, and tlie Co~npany will not be liable to Customer or any 
other person, firm or entity in any respect wl~atsoever arising out of defects caused by such third 
parties. 

2.3.8 Tlie Connpaliy is not liable for any failiue of performance hereunder due to causes beyond its 
control, inclucling, but not Iin-iited to: 

(A) Llriavoidable interrt~ption in the worlting of transmission facilities inclr~ding but not limited 
to lire, explosion, vandalism, cable cut, or otlier siniilar occurrence; or 

(B) Natural disasters SLICII as stornis, fire, Ilood, or other catastrophes; or 

(C) Any law, order, regulation, direction, action or request of tlie United States Govemlnent, or 
any other governmental entity having jurisdiction over the Conipany or of any departme~it, 
agency, coniniission, bureau, corporation or other instnunentality of any one or Inore of s11ch 
governmental entity, or of any civil or military authority; or 
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SECTION 2 - RTJLES AND REGTJLATIONS 

2.3 L,iabilities of The Co~npariy (continued) 

2.3.8 (continued) 

(D) National emergencies, insurrections, riots, rebellions, wars, striltes, locltouts, work stoppages, 
or other labor difficulties, supplier failures, shortages, breaches or delays, unlawful acts of 
individuals including acts oftlie Company's agents, contractors, and e~iiployees if co~n~nit ted 
beyond the scope of their employment, or pree~iiption of existing Services to Restore Service 
in co~iipliance with Part 64, Subpart D, Appendix A, of the FCC's rules and regulations; or 

(E) Notwitl~standi~ig anything in this Tariff to the contrary, the unlawful acts of individuals, 
including acts of the Company's agents and e~nployees if committed beyond the scope of their 
employment. 

2.3.9 The Co~npany is not liable for: 

(A) Damages caused by the negligence or willful ~nisconduct of the Customer; or 

(B) The use or abuse of any Service described herein by any party including, but not li~nited to, 
the Customer's etnployees or members of tlie public. "Use or abuse" includes, brit is not 
lin~ited to, any calls placed by means of PBX-reorigination or any other legal or illegal 
equipment, Service, or device. I11 the case of Inbound Service, this also applies to third parties 
who dial the Customer's toll-fsee inbonnd 11i11~1ber by nlistalce; or 

(C) Compensatio~i for any injury tlie Cnstomer may sufrer due to tlie fault of parties other than 
the Company ~ n r ~ s t  be sought from such otlier parties; or 

- 
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SECTION 2 - RULES AND REGULATIONS 

Liabilities of The Company (continued) 

2.3.9 The Colnpany is not liable for: (continued) 

(D) Any act or ornission of any otlier conlpany or colllpallies furnishing a portior~ ofthe Service(s) 
or facilities or equipinent associated with such Service(s). 

(E) Ally action, such as bloclting, discontinuing, or intessupting Service(s) by tlie Co~npany of all 
traffic or traffic to or from certain NPA-NXXs, certain countries, cities, or individual 
teleplione stations for any Service offered under this Tariff in order to cor~trol fiaud or non- 
payment; or 

(F) Any defacement of, or dalnage to, tlie equipment or premises of a Customer resulting from 
the fnn~isliing of Services when sucli defacement or dalnage is not the result ofthe Company's 
negligence. The Custorner will indemnify and hold harlnless the Conipany from any claim 
of tlie owner of the Cnstorner's premises or other thirtl party claims for such damages. 

(G) Any other direct, indirect, consequential, special, actual, or punitive damages, or for any lost 
profits of any lcind or nature whatsoever arising out of any fi~rniskil~g of, or interruption in, 
Service provided hereunder, absent a determination of willful lnisconduct by judicial or 
administrative proceedings. With respect to any Services provided hereunder, the Company 
hereby expressly disclaims, without lin~itation, all warranties not stated in this Tariff, whether 
express, implied or statutory, and in particular disclaims all implied warratlties of 
mercliantability and fitness for a particular purpose. 

2.3.10 Acceptance by tlie Commission of tlie liability provisions contained in this Tariff does not 
co~lstitute its determination that tlie limitation of liability i~nposed by the Company should be 
i~pheld in a court of law, but the recognition that, as it is the duty of the courts to adjudicate 
negligence claims anti rights to recover damages therefor, so it is the duty oftlie courts to determine 
tlie validity of the exculpatory provisions of this Tariff. 
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SECTION 2 - RULES AND REGULATIONS 

Use of Service 

2.4.1 The Services offered herein may be used for any lawfiil purpose, including business, governmental, 
or other use. There are no restrictions on sharing or resale of Services. However, the Customer 
remains liable for all obligations under this Tariff notwithstanding such sharing or resale and 
regardless ofthe Company's knowledge ofsame. The Cotnparly will have no liability to any person 
or entity other than the Custolner and only as set forth herein. The C~~stolner will not use nor 
permit others to use the Service in a Inanner that could interfere with Services provided to others 
or that could harm the facilities of the Dllc or others. 

2.4.2 'CJpon nonpayment of any SUIT) owing to the Company, or upon a violation of any of the provisions 
govenling the f~~rnis l~ing of Service under this Tariff, the Company may, upon written notification 
to the Customer, without incurring any liability, discontinue the furnishing of such Service. The 
Customer will be deemed to have canceled Service as of the date of such disconnection and will 
be liable for any cancellation charges set forth in this Tariff. If the Customer uses 1 OXXX or other 
carrier access codes once the Customer's account has been canceled by the Company, the Custonler 
is a Customer of the Dl-JC not the Company. 
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SECTION 2 - RTJLES AND EGULATIONS 

2.4 Use of Service (continued) 

2.4.3 Service furnished by tlie Company may be arranged for joint use or autliorized use. Thejoint user 
or Authorized User will be permitted to use such Service in the same manner as the Customer, but 
subject to the following: 

(A) One joint user or Autliorized User must be designated as the Ci~stomer. The designated 
Customer does not necessarily have to have col~lmunications requirements of its own. The 
Customer must specifically name all joint users or Autliorized IJsers in the application for 
Service. Service orders which involve the start, rearrangement, or discontinuance ofjoint use 
or authorizecl use Service will be accepted by tlie Company only from that Custorner and will 
be subject to all regulations of this Tariff. 

(B) A11 cliarges for tlie Service will be computed as if tlie Sesvice were to be billed to one 
Customer. The joint user or Autl~orized User wliicli has been designated as the Customer will 
be billed for all coniponents of tlie Service and will be responsible for all payments to the 
Collipany. In tlie event that tlie designated Custo~ner fails to pay the Company, each joint 
user or Authorized User will be liable to tlie Company for all charges incurred as a result of 
its use of Service(s). Each joint or Autliorized IJser must submit to the designated Custorner 
a letter accepting continge~li liability for its portion of all cliarges billed by the Company to 
the designated Customer. This letter must also specify that tlle joint or Authorized User 
rmderstands that the Colnpany will receive a copy of the guaranty froni tlie designated 
Custonler. The Customer will be responsible for allocatil~g charges to each joint user or 
Authorized User. 
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SECTION 2 - R I L E S  AND REGULATIONS 

2.4 Use of Service (continued) 

2.4.4 Services are f~imished subject to the conditiol~ that there will be no abuse or fsaudulent use of the 
Services. Abuse or fsattdulent use of Services includes, but is not limited to: 

(A) LJse of Services to translnit a message or to locate a person or otherwise to give or obtain 
information, without payment of the applicable charge; or 

(B) Obtaining, or attenlpting to obtain, or assisting another to obtain or to attempt to obtain 
Services by rearranging, tampering with, or making connection with any Services colnponents 
of the Company or of the DUC, or by any triclc, schen~e, false representation, or false credit 
device, or by or through any other fraudulent mealis or device whatsoever, with intent to 
avoid the payment, in whole or in part, of the charge(s) for such Services; or 

(C) Use of the Service of the Company to send a message or messages, anonylnous or otherwise, 
in a rnaliner reasonably expected to frighten, abuse, tonnerit, or harass another; or 

(D) 'CJse of Services in such a manner as to interfere unreasonably with the use of Services by one 
or Inore other Customers. 

2.4.5 The Customer may not use Services provided under this Tariff for any unlawfll purpose. 
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SECTION 2 - RULES AND REGULATIONS 

2.5 Obligations of the Custolner 

2.5.1 The Custolner will indetnriify and hold liar~nless the Company against: 

(A) Clai~n(s) for libel, slander, infringement of patent or copyright, or ~~nautliorized use of any 
trademark, trade name or service mark arising out of the material, data, information, or other 
colltent traris~nitted via Service(s); or 

(B) Violation(s) by the Custorner of any other literary, intellectual, artistic, dramatic, or niusical 
right, or other content trans~nitted via the Service(s); or 

(C) Violation(s) by the Custolner of the right to privacy; or 

(D) Claim(s) of patent infringement arising koln combini~ig or connecting Company's facilities 
or the facilities of the DTJC with apparatus ancl syste~ns of the Custo~ner; or 

(E) All lost or stolen travel cards except as described in Section 2.18 of this Tariff; or 

(F) Any other rights whatsoever relating to or arising from message content or the transniission 
thereof; or 

((3) All other claims arising out of any act or omission of the Ci~stomer in connection with any 
Service. 

(tI) Defacement of, or damage to, the premises of a Customer resulting fiom the firrnishing, 
installation, and/or removal ofchannel facilities or the attachment of instru~nents, equipment, 
ancl associated wiring on or fio111 the Customer's Pre~nises; or 

-- 
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SECTION 2 - RULES AND REGULATIONS 

2.5 Obligations of the Custorner (continued) 

2.5.1 (continued) 

(I) Claims arising out of the use of Services or associated eqi~ipnlent in all 1.111safe 'eilalllier (sucl~ 
as use in a11 explosive atmosphere) or tlie negligent or wi l l f~~ l  act of any person other than the 
Company; or 

(J) A11 iost or stolen calling cards or Prepaid Calling Cards; or 

(K) Any and all liabilities, costs, damages, and expenses (including attorney's fees), resulting (1) 
from Customer (or its employees's agent's or independent contractor's) actions hereunder, 
including, but not limited to breach of any provision in this Tariff, w misrepresentation of 
Compaliy Services or prices to Elid Users of Customers, or unai~tliorized or illegal acts oftlie 
Custoliier, its employees, agents, or independent contractor; or (2) from clailns by thircf parties 
that any Prepaid Calling Cards or PINS have beell lost, stolen, or fiaudi~lerltly issued or used; 
provided, however, that tlie Company will have no liability liereunder for special or 
consequential danlages incurred by the Company; (3) or in the event that the Company 
chooses to have another company print their Prepaid Calling Cards, Co~npany cannot be held 
liable for delays of delivery or any other problem that are directly to tlie third party. 

2.5.2 111 the event parties other than Customer (e.g., Customer's customers) will have use of the Service 
directly or indirectly through Custon~er, then Custonier agrees to forever indemnify and hold tlie 
Company and ally affiliated or imaffiliated third-party provider or operator of facilities employed 
in provision of the Service hannless ii-om and against any and all claims, denlands, suits, actions, 
losses, damages, assess~nents or payments which may be asserted by said parties. 

2.5.3 LJpon the Custolner's receipt of Company Prepaid Calling Cards, the Customer will assume all risk 
of loss or misuse of such Prepaid Calling Cards. 
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SECTION 2 - RULES AND REGTJLATIONS 

2.5 Obligations of the Customer (continued) 

2.5.4 Custo~ner will not use the Co~npany name or any service marlc or trademark of the Co~npally or 
refer to the Colnpany in collnection with any product, equipment, promotion or promotional 
material, or publication, contracts, or bills, etc. of the Customer witliout the express prior written 
approval of the Company. 

2.5.5 The Company's failure to provide or maintain Service under this Tariff will be excused by the 
Customer for all circu~nstances beyond the Company's reasonable control. 

2.5.6 The cancellation of Service by the Custotner pursuant to Section 2.9 ofthis Tariffor discontinuance 
or suspension of Service(s) by the Company pursuant to Section 2.10 of  this Tariffdoes not relieve 
the Customer of any obligations to pay the Co~npany for charges due and owing for Service(s) 
f~~rn i s l~ed  LIP to the time of discontinuance. The remedies set forth herein will not be exclusive and 
the Company will at all tinies be entitled to all rights available to it under either law or equity. 

2.5.7 The C~lsto~ner is responsible for paynient for all long distance calls originated at the Customer's 
number(s), terlnillated on the Customer's 800 number, billed to the C~~stomer's travel card or 
autl~orization code, accepted at the Customer's number, or incurred at tlie specific request of the 
Customer. The Customer is responsible for paying all Services the Colnpany provides to or fio111 
the Customer's nurnber(s), regardless of whether t l~e  Customer's facilities were used fiauduiently. 

2.5.8 Tlie Company inay rely on LECs or otlies third parties for the performance of Services such as 
Local Access. Upon Customer request and executiotl and delivery of appropriate authorizing 
documents, the Colnpany may act as agent for Customer in obtaining such other Services. 
Custornes's liability for cliarges hereunder will not be reduced by untimely installation or 
non-operation of Cnstomer-provitiecl facilities and equipnient. 
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SECTION 2 - RULES AND REGULATIONS 

2.5 Obligations of the Custorner (continued) 

2.5.9 The Customer will inde~nnify and save the Co~npany harmless fiom any and all liability not 
expressly ass~uned by the Colnpany in Section 2.3 of this Tariff and arising in connection with the 
provision of Service to the C~tstomer, and will protect and defend the Colnpany from any suits or 
claims alleging such liability, and will pay all expenses (including attorneys' fees) and satisfy all 
judgements which may be incurred by or rendered against the Co~npany in connection therewith. 

2.5.10 The Customer is responsible for the paylnent ofall charges for Service(s) provided under this Tariff 
and for the payment ofail assessments, duties, fees, surcharges, taxes, or similar liabilities whether 
charged to or agai~lst the Company or the Custorner. This inclr~des but is not lilnited to amounts 
the Cotnpany is required by governmental, quasi-gover~~mental, or other entities to collect andlor 
to pay to designated entities. The Colnpaliy may adjust its rates and charges or irnpose additional 
rates and charges on its Customer in order to recover these arnounts. TJnless specified otherwise 
herein, if an entity other than the Company (e.g., another carrier or supplies) imposes charges on 
the Co~npany in connection with a C~~stomer's Service, that entity's charges will be passed through 
to the Customer. The Crlsto~ner is responsible for the paynlent of all such charges. 

2.5.1 1 The Customer may not use Services provided under this Tariff for any tlnlawf~~l purpose. 
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SECTION 2 - RULES AND REGULATIONS 

2.6 Obtaining Service 

2.6.1 Application for Service 

To obtain Pre-subscribed Service, the Company requires the Customer to complete an application 
for service which includes the letter of agency or otlier authorizatio~i it deems appropriate. No 
application is requirecl for non-primary Service or Pre-Paid Calling Card Service. 

2.6.2 Establishment of Credit 

(A) Applicant 

Tlie Colnpany reserves the riglit to exa~ni~ie  the credit record and check tlie referelices of all 
Applicalits and Customers. T1ie Cornpany may examine the credit profilelrecord of any 
Applicant prior to accepting the Service order. These will not in tliemselves obligate tlie 
Company to provide Services or to contin~le to provide Services, if a later check of 
Applicant's credit recol-d is, in tlie opi~iio~i of the Company, contrary to tlie best interests of 
the Co~npany. 

(B) Customer 

If tile conditions of Services or tlie basis on wliich creclit was originally established have 
materially changed, an existing C~~stonner may be required to establish additional credit. The 
Conipany reserves the right to examine the credit record and check the references of any 
Customer at any time. 

2.6.3 Deposits 

The Company does not collect tleposits for the provision of intrastate Service. 

.- 
Date of Issue: May 22, 2007 Effective Date: May 22, 2007 

Issued By: David Larsen, Vice President 30-50 Wliitestone Expressway, F o ~ ~ r t h  Floor 
Flusli~ng, NY 1 1354 

TARIFF BRANCH

RECEIVED
5/22/2007

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



FOR THE STATE OF KENTUCKY STi Prepaid, LLC 
P.S.C. KY. NO. 1 

ORIGINAL SHEET 26 

SECTION 2 - RULES AND REGULATIONS 

2.7 Rendering and Payment of Bill 

2.7.1 General 

Bills are sent to the C~~stomer's billing address as shown on their account 110 later tliari forty five 
(45) days following the close of billing. The billing period is a inonth. Charges are payable only 
in TJliited States currency. Checlts should be inade payable as named on the bill arid should be sent 
to tlie address as listed on the bill. Charges may be assessed for unbilled traffic for up to two years 
in arrears. Usage charges are billed tnontlily in arrears. 

2.7.2 Methods Of Payinelit 

The Company may utilize direct billing and L,EC billing. The selectio~~ of the billing option is 
made by the Company. 

(A) Direct Billing By Co~npany Or Authorized Billing Agent 

.1 Call detail is included witli the bill. The due date is disclosect on tlie bill. Payment in 
full is due withi11 twenty-two (22) days of tlie invoice date on tlie bill. 

.2 If tlie bill is not paid within thirty (30) days from the invoice date, the Co~npany may 
impose a late charge of 1.5% per month 011 tlie delinquent amount. The penalty will be 
assessed only once 011 any bill for service rendered in accordance with 807 KAR 5:006, 
Section 8 (3) (11). The late pay~ne~it  pe~ialty charge will not be assessed 011 ~uipaid 
penalty charges. Ally paynient received will first be applied to tlie bill for services 
rendered. 
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SECTION 2 - RTJLES AND REGULATIONS 

Rendering and Payment of Rill (continued) 

2.7.2 Methods Of Paymelit (continued) 

(B) LEC Billing 

Witli LEC billing, tlie Customer's charges for Service(s) are billed witli tlie Customer's bill 
for local service. Call detail is included witli the bill. If LEC billing is utilized, tlie rules and 
regulations applying to rendering and payment of tlie bill and late charges are tlie same as 
covered in the applicable LEC tariff. Tlie Company will lrialte every effort to post any credit 
due to the Custonler accoiunt(s) 011 the Customer's next LEC bill. Elowever, based 011 tlie date 
ofthe resolution of a dispute and tlie date credits must be provided to tlie LEC, it may be two 
billing cycles before a credit will be issued. 

2.7.3 Past Due Payments 

In the event the Company incurs fees or expenses in collecting, or attetiipting to collect, ally 
charges owed the Cotlipany, the Custolner will be liable to the Company for tlie paynient of all such 
fees and expenses reasonably incurred. 

2.7.4 Riglit to Bacltbill for Improper Use of Co~iipany's Services 

Any person or entity which uses, appropriates or secures tlie use ol Services kom the Company, 
whether directly or indirectly, in any ilnlawfi~l rnanner or through the providing of any misleading 
or false iliforniatiol~ to Company and which use, appropriation, or securing of Se~vices is 
inconsistent witli the stated uses, intents, and purposes ofthis Tariffor any restriction, conditions, 
and limitations stated herein, sliall be liable for an amount equal to the accrued and ~unpairl charges 
that would have been applicable to tlie Lise of Company's Services actually made by C~~stomer .  I11 

addition, Company shall be entitled to recover an amount equal to a late paytnent fee of 1.5 percent 
per month for tlie perioc-l(s) for wliich such charges would have been payable, 

-- - -- 
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2.7 Rendering and Payment of Bill (continued) 

2.7.5 Billing Forinat 

Bills rendered to Custonlers by the Cotnpany contain the following information: 

Date of Bill Rendering Company Name 
Colnpany Address Company toll free nutnber 
Service Dates Due Date 
Past Due Date Current Alnoiint Due 
Call duration Call Type 
Total Charges per Cali Taxes 
Total Charges for Company Services 
Date and Ti111e of Each Call 
Past Due Amount (if applicable) 
Past Due Penalties (if applicable) 
Originating Location Telephone Number ancl Tern~inating Nutnber 
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2.8 Custolner Service 

2.8.1 General 

The Company's name and toll-fiee number appear on the bill. Custolner Service may be coiitacted 
in writing at 30-50 Wl~itestolle Expressway, Fourth Floor, Flushing, NY 1 1354. Custolners may 
also contact Customer Service by dialing toll-fiee (888) 784-8750. Custoiner Service 
representatives are available from 9 a.m. to 9 p.m. business days for tiorma1 billing and service 
questions (888) 784-8750. For Cardl~olders subscribing to Prepaid Calling Card Service or travel 
card Service, the toll-fiee number is printed on the card. For Customers si~bscribing to all otlier 
Services, tlie toll-free n~unber is printed on the Customer's bill. 

2.8.2 Billing Inquiries 

Billing inquiries may be referred to tlie Company's customer service organization as indicated in 
Section 2.8.1 of this Tariff. If tlie Customer is not satisfied with tlie Company's resolution of a 
billing inquiry, the Customer may iiialce application to tlie Commission for review and disposition 
of the matter. The address is: I<entucky Public Service Colnlnission 2 1 1 Sower Boulevard, P.O. 
Box 61 5, Frankfort I<entncl<y 40602-061 5. The toll free niimbel- is (800) 772-4636. 

2.8.3 Service Difficulties 

Service diJl?culties niay be referred to the Company's customer service organization, as indicated 
in  Section 2.8.1 of this Tariff above. 
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2.9 Cancellation of Service By Cr~stolner 

A Customer may cancel Service by giving prior written or verbal liotice to the Company. Such notice sliould 
be addressed to the Company's Customer Service organization at the address specified in Section 2.8.1 of 
this tariff. 

2.1 0 Termination of Service By Company 

2.10.1 Conditions Under WIiic11 the Compaliy May Refi~se or Tern~inate Service 

(A) For  onco compliance with tlie Company's tariffed rules or Commission regulations. However, 
tlie Company will not ternlinate service without having ~nade a reasonable effort to obtain 
Customer complialice. Service will be sef~~sed or terminated after the Colnparly llas given the 
Customer or Applicant at least ten (10) days' written notice. 

(B) For dangerous conditions. The Colnpany will notify tlie Customer immediately in writing 
and, if possible, orally, of tlie seasons for the termination or ref~~sal .  The notice shall include 
tlie corrective action to be talten by the C~~stolner before Service can be restored or provided. 

(C) For noncompliance with state, local or other codes. The Company will terl~linate Service only 
after ten (10) days' written notice in accordance with 807 ICAR 5:006, Section 14 (1) (e), 
unless ordered to terminate Service inimecliately by a governmental official. 

(D) For nonpayment of bills fi.oln the Conipany. The Company will tenninate Service only after 
five (5) days' written iiotice, unless ordered to terminate ilnlnecliately by a governniental 
official. Under no circumstance will Service be terminated in less than twenty (20) days' after 
the mailing of the original ~11ipaid bill. 
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SECTION 2 - RUL,ES AND REGTJLATIONS 

2.10 Terimination of Service By Co~npany (continued) 

2.10.1 Conditions Under Which the Company May Refuse or Terminate Service (contiaued) 

(E) For illegal use or theft of Service. The Company may terminate Service to a Custo~ner 
without advance notice if the Company has evidence that a Custo~ner has obtained 
~iaautliorized Service by illegal use or theft. Within twenty-four (24) hours after such 
tenninatioli, the Company will send written notification to the Custotner of tlie reasons for 
ter~nination of Service, and of tlie Customer's right to challenge the termination by filing a 
formal coinplaint with tlie Commission. 

2.10.2 Conditions Under Which the Coliipany Will Not Terminate Service 

(A) The Colnpany will not terminate Service if payment for Services is made. Following receipt 
of a termination notice for rionpay~nerit but prior to actual ter~niliation of Service, there is 
delivered to tlie Company payment of tlie amount in arrears, Service will not be teminated. 

(B) The Co~npany will not terminate Service if a payment agreement is in effect. Service will not 
be teniiinated for nonpayment if the Customer and t l ~ e  Co~npaiiy have entered into a partial 
payinent plan and the C~istomer is in compliance with that agreement. 
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2.1 1 Interruption of Service 

2.11.1 General 

It is the obligation of the Customer to notify the Company of any interruption in Service for which 
a credit allowance is desired. Before giving such notice, the Customer will ascertain that the 
interr~~ption is not being caused by any action or olnission by the Customer within his control, or is 
not in wiring or equipment, if any, fi~rnished by the Customer. 

2.1 1.2 Prepaid Calling Card Calls 

Credits will not be issued for cut-off, poor transmission, or wrong number. 
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2.12 Taxes and Assesslrients 

In addition to the charges specifically pertaining to the Services, certain federal, state, and local 
surcharges, taxes, gross receipts, and fees will be applied to tliese Services. These taxes, surcharges, 
and fees are calculated based upon the aniount billed to the End User for Service(s). All federal, 
state, and local taxes, surcharges, and fees (i.e., sales tax, gross receipts tax, municipal utilities tax, 
etc.) are listed on the Customer's invoices, and i~nless otherwise specified herein, are not included 
in the rates listed in tliis Tariff. For Prepaid Calling Card Service, the per millute rate shown in 
Section 4 of tliis Tariff is inclusive of all surcharges, taxes, and fees except for Point-of-Sale 
("sales") taxes. 

2.12.2 'IJnless otherwise specified herein, all stated charges in this Tariff are cornputed by the Company 
exclusive of any assessments, duties, fees, surcharges, taxes, or similar liabilities levied against the 
Company by governmental, quasi-governl~~ental, or other entities such as federal, state, or local 
govern~nent. SLIC~I assess~nents, dl~ties, fees, surcharges, taxes, or sin~ilar liabilities sllall be paid by 
the Cr~stonler in addition to the cliarges stated in tliis Tariff. All such cliarges shall be shown as a 
separate line itel11 on the Customer's bill. 

2.12.3 Pending the conclusion of any litigation challenging a jurisdiction's or body's riglit to impose any 
assess~nents, cluties, fees, surcharges, taxes, or similar liabilities, the Colnpany inay elect to waive 
or impose and collect a charge covering such assessments, duties, fees, surcl~arges, taxes, or siinilar 
liabilities, i~nless otherwise constrained by court order or direction. All such charges will be shown 
as a separate line itan on the Customer's bill. Iftlie Co~npany lias collected any assessments, duties, 
fees, surchal-ges, taxes, or similar liabilities and any of the challenged assessnients, duties, fees, 
si~rcharges, taxes, or similar liabilities are found to have been invalid and not enforceable, the 
Colnpa~iy will credit or refund such sulns to each affected Customer if (1) the Colnpany has retained 
such funds or (2) the Co~npany lias remitted such fiu~~cls to the collecting jurisdiction or body and the 
fr~nds liave been returned to the Company. 

- -- 
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SECTION 2 - RlJLES AND REGULATIONS 

2.12 Taxes and Assesslrients (continued) 

2.12.4 In order to be granted exemption status, a Customer clailning exelnpt status tnust provide tlie 
Company with copies of all relevant exemption certificates and documents required by the 
Company. New Customers are required to provide the requested documentation at the time Service 
is ordered. Failure to provide the required documentatior~ at tlie time Service is ordered will result 
in all assessments, duties, fees, surcharges, taxes, or similar liabilities (as described in Section 2.5.10 
of this Tariff) being levied by the Company on the Customer's Service. Tlie Custonier will be 
resl.'onsible for the payment of all such charges. 

2.12.5 Failure to provide the required docunientation at the titlie Service is ordered will also result ill all 
taxes as noted liereill being levied by the Company on the Customer's Service, and the Custolner will 
be responsible for tlie payment of all sucli charges. At the Colnpatiy's option, the Company niay 
accord the Customer tax exelnpt status upon receipt of tlie required docunientation after Service is 
ordered. I-Io~vever, the Customer will be billed for all applicable taxes and responsible for tlie 
payment of same until sucli time as the Company lias ceased billing the applicable taxes. The 
Custolner will also be billed for all applicable assessments, duties, fees, surcharges, or similar 
liabilities as clescribecl in Section 2.5.1 0 of this Tariff. Tlie Colnpany is not liable for refunding the 
arnount of the taxes paid the Customer. The Custolner is responsible for seeking refi~nds for sucli 
taxes fiorn tlie appropriate taxing autliority. Failure to pay the appropriate taxes prior to tax exempt 
stattus being accorded by the Company will result in terminatioll of Service. In tlie event taxes are 
erroneously, paid the Company is not liable for refilnding any such payments to the Customer. The 
Customer is responsible for seeking refulids for such taxes fio111 the appropriate taxing autliority. 
Failure to pay the appropriate taxes prior to tax exempt status being accorded by the Compariy will 
result it1 termination of Service. 

2.12.6 Failure to pay the appropriate assessments, duties, fees, surcharges, taxes, or similar liabilities prior 
to esempt stat~is being accorclecl by the Compatiy will result in termination of Service. 

Date of Issue: May 22, 2007 

Issued By: David Larsen. Vice President 

Effective Date: May 22, 2007 

30-50 Wliitestone Expressway, Fourth Floor 
Flusl~lng, NY 1 1354 

TARIFF BRANCH

RECEIVED
5/22/2007

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



STi Prepaid, LLC FOR THE STATE OF KENTUCKY 
P.S.C. KY. NO. 1 

ORIGINAL SHEET 35 

SECTION 2 - RTJLES AND REGULATIONS 

2.1 3 Obligations of a Reseller 

2.13.1 111 addition to the obligations contained in Sectio~l 2.5 of this Tariff, the obligations contained in 
Sections 2.13.2 tllrot~gh 2.1 3.14 of this Tariff apply lo Custoiners that are Resellers. Failure to 
co~rlply with any term, rille, or regulation of this Tariff ]nay result in the Company terminating 
service(s) without incurring any liability. Notification of termillation of service(s) may be done in 
person or in writing. 

2.13.2 111 addition to the other provisions in this Tariff, Resellers will be responsible for securing and 
maintaining all necessary state authorizations and tariffs and F.C.C. tariffs for operating as a Reseller 
and for complying wit11 the rules and regulations as set forth by the Com~nission. Further, the 
Reseller also assumes fill1 responsibility for complying with the Co~nmunications Act of 1934, as 
amended; the Telecom~nunicatiolis Act of 1996; and the rules, regulations, and decisions of the 
F.C.C. 

2.1.3.3 If the Customer resells services, the Reseller is responsible for providing all billing, collection, arid 
customer service fi~nctions under its own nanle for all of its Customers, including resolving any 
~unai~tl~orized presubscription disputes. 

2.1 3.4 The Reseller  nus st comply with stale ancl federal regulations regarding PIC changes and required 
autl~orization fi-0111 Applicant or Custorner. 

2.1.3.5 The Reseller will assume all responsibility for PIC disputes and complaints with the local exchange 
carriers. 

2.13.6 The Reseller must agsee to all creclit and collection requirements established by the Conlpany. 

- 
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SECTION 2 - RULES AND REGULATIONS 

2.13 Obligations of a Reseller (continued) 

2.13.7 If the presubscription of any line of a Reseller is unauthorized, the Company may charge the 
Reseller for the unauthorized presubscription cliange cliarges plus all additional charges imposed 
and costs incurred. The Reseller is financially liable for all lines at all locations rulitil such time as 
tlie lines andlor locations are presubscribed to a different IXC. In instances where the Reseller has 
presubscribed lines andlor locations to its service witliout proper anthorizatioti, the Reseller tnust: 

(A) Inform the premises ownerloccupant at each location ofthe ~~nautl~orized change in IXCs; and 

(B) Insure that each such location is returned to the IXC of choice; and 

(C) Pay all applicable conversion charges. 

2.13.8 The Reseller must a s s ~ u i ~ e  all risk for bacl debt. 

2.13.9 In the event of non-payment by a Reseller's end user, tlie Company may be requested by tile Reseller 
to block such end ~ ~ s e r ' s  location because of non-payment of charges. The Reseller must certify that 
proper notice has been given to tlie premises ownerloccupant at such location. Proper notice must 
meet state and federal r~lles for blocking service due to non-payment. The Reseller is responsible 
for all costs incurred to disconnect or block tlie location fi-om service(s). 

2.13.1 0 The Reseller n~ust use tlieir own product names which do not identify the Company's services and 
will refiain fkom using the Company's tiatne in pre-sale activities. 
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SECTION 2 - RTJLES ANJI REGTJLATIONS 

2.13 Obligatioris of a Reseller (continued) 

2.13.1 1 Resellers will be responsible for paying all taxes, surcharges, and fees based upon the taxing 
jurisdiction's rules and regulations. 

2.13.12 111 addition to the other provisions in this Tariff, Resellers will be responsible for all interaction and 
interface with their ow11 subscribers or customers. The provision of Service to a Reseller will not 
create a partnership or joint venture between the Conipany and the Reseller nor result in a joint 
offering to third parties. 

2.13.13 A Reseller is required to give prior notice to the Company before terlninatioii or cancellation of 
service to a custorner of the Reseller or before the Reseller's custoirler selects another long distatlce 
carrier. Notice to tlie Company niay be verbal or in writing. 

2.13.14 The Reseller is required to give prior notice to tlle Coinpany before tlie effective date of the 
terlnination or cancellation of a ter~rl plan agreement between tlie Reseller and its customer. 

- 
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SECTION 2 - RULES AND REGIJLATIONS 

2.14 Timing of Calls 

2.14.1 On Prepaid Calling Card calls, billing begins only whet1 a starting and ending event both occur. 
Tilning is calculated at the starting event and ends at the terminating event. If there is no 
terminating event, there is no charge. Time between tlie starting event and the terminating event is 
the call duration. The starting event occurs when the Platform experiences an incolning signaling 
protocol s~~ccessfi~lly,  i.e., upon seizure of an inboiuld trimk. The terminating evelit occurs when 
the Platform receives a signal from the LEC that the calling party has terminated the call or when 
the special audio text and interactive voice response features of tlie Platform such as news, weather, 
voice mail, etc. have been accessed by tlie End User and completed. If the called party hangs up and 
the Customer re-originates one or Inore calls utilizing tlie interactive Platforrri program features 
without re-dialing the toll-fiee access niunber, the terminating event occurs when the Platform 
receives a signal fionl tile LEC that calling party hangs up. If the End User of a Prepaid Calling 
Card call rises the conference feature, the third leg ofthe call is timed separately. Timing ofthe third 
leg of the call begins wllen the called station aliswers and terminates when the called station hangs 
tip. 

2.14.2 011 direct-dialed calls, chargeable time begins when the callecl station answers and the connection 
is established between the calling station and the called station, miscellaneot~s comlnon carrier, 
mobile radio system, or PBX system. Answer detection is determined on standard industry answer 
detection methods, including hardware and software answer detection. Chargeable times ends when 
the calling station hangs LIP thereby releasing the network connection. If the called station hangs 
up but the calling station does not, chargeable tinie ends wl~en the networlc connection is released 
by the autolnatic tinling equipment in the telecommunications netwosl<. 
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SECTION 2 - RULES AND REGIJLATIONS 

2.15 Application of Charges 

Calls are billed in various timing incre~llents depending on the Service stlbscribed to by the 
C1.1stomer. Each Service has its own specific initial period and additional period. Unless tlie lengtli 
of the initial period and tlie additional period is otherwise specified in Section 3 of this Tariff, the 
initial period is one (1) l~iilii~te or fraction thereof, and the additional period is each one ( I )  lninute 
or fraction thereof. Fractions of a timing incre~nent are rounded up to the next highest incretnent. 

2.15.2 Rounding 

(A) Payphone Surcharge 

If the payplione surcharge includes a fraction of a cent, the fraction is rounded up to the next 
Iiiglier whole cent. 

(B) Prepaid Calling Card Calls 

If tlie C~lsto~ner re-originates one or more calls without re-dialing tlie toll-free access ntuliber, 
ti~iiing of tlie usage is rounded at the end of tlie last call. 

(C) All lJsage-Sensitive Services 

[isage charges apply to all colmpleted calls. The usage charges for each colnpleted call (luring 
a billing month will be computed. Ifthe cliarge includes a fraction of a cent of $.005 or more, 
tlie fraction is rorlnded up to the next higher whole cent. Otherwise, tlie charge is rounded 
down to the next lower whole cent. 
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SECTION 2 - RULES AND REGULATIONS 

2.1 6 Trarlsfer or Assignment 

Prior writtell pennission from the Colripariy is required before Customers ]nay assign or transfer any Service. 
All regulations arid conditions contained in this Tariff and all other applicable Service conditions will apply 
to all sucli permitted assignees or transferees. After obtaining the Co1.npany1s written consent, tlie Custo~ner 
of record ]nay assign or transfer tlie use of Service where there is no intewuption or physical relocation. A11 
terms and provisions contained in this Tariff will apply to any assignee or transferee. Services provided by 
the Company may not be transferred or assigned to a new Custon~er unless the followir~g conditions have 
been met: 

(A) Tlie Custorner of record (assignor Custolner) requests sucli assign~nent or transfer in writing at least 
forty-five (45) days prior to the effective date of any requested assignment or transfer; and 

(B) Prior written consent of the Company is secured. Tlie Co~rlpany agrees to respond to a request to 
assign or transfer to another Customer within thirty (30) days of receipt of notification; and 

(C) New Customer's (assignee Cnstomer) credit is approved by the Company; and 

(D) The new Custo~ner (assignee Customer) notifies the Colripany ill writing that it agrees to assuliie all 
outstanding obligations of the for~ner Crlstorner fbr use of Service(s). These obligations include all 
outsta~lding indebtedness for the use of Service(s). Consent to such assignment or transfer will not 
be ~~nreasonahly withheld. 

Any permitted assignnient or transfer of Company' Service will not relieve or discharge any Custolner from 
remaining jointly and severally liable with the new Custonier for any obligations existing at the tiine of 
transfer or assigninent. 
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SECTION 2 - RIJLES AND WGULATIONS 

2.17 Agreements, Proposals, and Warranties 

Tlie applicable tenns, rates, and conditions specified in this Tariff, before or after subscription, 
constitute the only agreement between the parties with respect to Service(s) to which the Custolner 
has subscribed, or desires to subscribe. Statements (whether written or oral) may have been made 
about the Service(s) specified in tliis Tariff. Such statements, however, do not coristitute warranties, 
shall not be relied upon by the Customer, and are not part of the parties relationship. All prior 
agreements, proposals, representations, or ~~nderstandings concerning the Service(s) are also deemed 
superseded upon tlie Customer's subscription. Tlie applicable Tariff sections constitute the complete 
and exclusive expression of the pal-ties' relationsliip. These Tariff provisions lnay only be modified 
by: (1) a subsequent Tariff filing; or (2) a written agreement, signed by an autl~orized Company 
representative, which identifies both the Tariff provisions being nlodified or snperseded, if 
applicable, and the specific nattlre of the change. 

2.17.2 All irriplied warranties, including the implied warranty of ~iiercliantability, are disclaimed. The 
Company does not warrant that the Service(s) are fit for the particular purpose ofthe Custolner. The 
Company males no warranties with respect to the Service(s) otlier than that tlie Service(s) will 
conform to the description contained in tlie Tariff. Fi~rtlier Co~npany Iiability will be such as 
described in Section 2.3 of this Tariff. 

2.18 Lost Or Stolen Travel Card or PIN 

IJpon krlowledge of facts which woulcl alert a reasonable person to the possibility of ~~nauthorized use of the 
Cnsto~ner's travel card or PIN, the Customer will alert and give notice to the Conipany of such facts. Upon 
receipt of notice, the Company will deactivate the PIN associated witli the card. If req~iested by the 
Customer, a new PIN will be issued to the Custonier. The Cr~stomer will be excused fiom liability only with 
respect to unar~tliorized calls placecl after receipt of sucli notice by the Company. 
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SECTION 2 - RULES AND REGULATIONS 

2.1 9 Changes to Service Offerings 

Tlie Colripariy reserves the right to add, change, or delete DUCs at ally time. 

2.20 Restoration of Services 

The use and restoration of services in enlergericies will be in accordance with the priority system specified 
in Part 64, Subpart D of the rules and regulations of the Federal Co~nnlunications Commission. 

Tlie Company may fsom time-to-time engage in special prolnotional Service offerings designated to attract 
new Custorners or to increase existing Custorners awareness of a particular Tariff offering. The Company 
may offer special promotions to its Custo~ners waiving certain charges or offering a special rate or a special 
Service. Tliese offerings may be limited to certain dates, times, and/or locations. Details regarding a 
promotion will be filed with the Corntnissioli prior to the effective date of the promotion. 
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SECTION 3 - DESCRIPTION OF SERVICES 

3.1 Outbound Services - Switched Access 

3.1.1 General 

Unless otherwise stated in the Tariff, tlie method of provisioni~~g a specific outbound Service is 
determined by tlie Company, and the selection of the DUC is nlade by tlie Company. Switched 
Access outbound Services are only available in equal access areas. The availability of each 
outbound Service is i~icluded in the description for that Service. 

3.1.2 Switclied Access Services 

(A) Primary Interexchange Carrier Service 

Pri~iiary Interexchange Carrier Service is a non-prepaid inter-LATA and intra-LATA toll 
service available to residential and business accounts, except liospitals, pay pliones, hotels and 
inmate only facilities, that den~onstrate sufficient credit-worthiness which is billed on tlie L,EC 
bill. The Cornpany serves as the Customer's Primary Interexcliange Carrier ("PIC") for inter- 
LATA and intra-LATA toll service. Primary Interexchange Carrier Service customers are 
billed in arrears on a monthly basis. 

The Customer lnay place calls only froin a presubscribed switched access working telephone 
~ i u n ~ b e r  wl~ere sncli access is ~iiade available at the sole discretion of the Carrier. Customers 
wlio select Primary Interexchange Carrier Service are billed in increments of one (1)  minute. 
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SECTION 3 - DESCRIPTION OF SERVICES 

3.1 01.1tbound Services (continued) 

(B) Non-Primary Interexchange Carrier Service 

Non-Primary Interexchange Carrier Service is inter-LATA and intra-LATA toll service 
available to residential custo~ners and businesses, except hospitals, payphones, hotels arid 
in-mate only facilities, and residences that demonstrate credit-wortliiriess. Non-Primary 
Interexchange Carrier Service is available via the 1016400 access code. Billing for 
Non-Primary Interexchange Cassier Service is colnpleted through the Customer's LEC. 
Non-Primary Illterexchange Carrier Service Customers are billed in arrears. If the Customer 
uses a calling plan with a montl~ly recurring charge, that nlo~ithly charge is charged for every 
billing or calendar month ill wllicl~ a custolner uses the service as defined by placing a call 
from a worlting telephone number. 

Customers who select Non-Prirnary Interexchange Carrier Service are billed in increinents 
of one (1) ~ninute. 
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SECTION 3 - DESCRIPTION OF SERVICES 

3.1 Outbound Services (continued) 

3.1.3 Dedicated Access Services 

(A) Direct Access 

Direct Access is an outbound only, long distance pricing plan for Customers that utilize 
Dedicated Access to reach the Company's switch or tlie DUC's POP. The Customer is 
responsible fbr obtaining the Dedicated Access required to provision this service. Direct 
Access is available to Business Customers. Calls are billed in six (6) second increlnents. 
There are three rate levels depending on AATU at the time the order for service is provisioned 
by tlle Company. 

If tlie Customer's average mo~itllly usage decreases to below 50% of AATU, the Company 
reserves tlie right to change the Custon~er's rate level. For the purpose ofdeterniinillg average 
~nontlily usage, a partial billing 111011th is not used in tlie calculation. Average monthly usage 
is calculated using a minimum of three fr~ll months' billing. 

Rate Level 

1 

2 -- 
3 
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SECTION 3 - DESCRIPTION OF SERVICES 

3.2 Inbourld 800 Services 

3.2.1 General 

All services are interstate olferings. Intrastate service is an add-on service available only if tlie 
Custo~ner subscribes to tlie Company's interstate offering. Inbound service permits calls to be 
completed to the Customer's location witliout charge to the calling party. Access to tlie service is 
gained by dialing a ten digit telephone nun~ber, (800188818771866) NXX-XXXX, which terminates 
at the Customer's locatio~i. 

3.2.2 Services Ter~ninat i~~g Via Switched Access 

(A) DA 800 

DA 800 is an irlboilnd only, long distance pricillg plan. Calls are originated fiom any point 
in the state on any type of access but are terminated via Switched Access lines in the 
terminating city. DA 800 is available to Business Customers. Calls are billed in six (6) 
second increments with an initial period of thirty (30 Seconds. 
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SECTION 3 - DESCRIPTION OF SERVICES 

3.2 Inbound 800 Services (continued) 

3.2.3 Services Terminating Via Dedicated Access 

(A) DA Direct 800 

DA Direct 800 is an inbound only, long distance pricing plan. Calls are originated from any 
point in the state on any type ofaccess but are terminated viaDedicated Access lines between 
tlie Customer's pretilises and the Company's switch or tlie DUC's POP. DA Direct 800 is 
available to Business Customers. Calls are billed in six (6) second increments with an initial 
period of thirty (30 Seconds. Tliere are three rate levels depending on AATLJ at tlie time the 
order for service is provisioned by tile Company. 

If the Customer's average monthly usage decreases to below 50% of AATU, the Company 
reserves the right to change the Customer's rate level. For the purpose of determining average 
montlily tisage, a partial billing month is not used in the calculation. Average inonthly usage 
is calculated using a ~ninimum of threc f i l l 1  months' billing. 

Rate Level - 
1 

2 

3 
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SECTION 3 - DESCRIPTION OF SERVICES 

3.3 Directory Assistance 

3.3.1 Description of Service 

Intrastate Directory Assistance illvolves the supplying of assistallce in determining or attempting to 
determine the telephone number of a party. 

3.3.2 Availability of Service 

Directory assista~~ce is available to any Customer that has access to the directory assistallce bureau 
ofthe DUC. If a Customer with Switched Access calls directory assistance for a call within its area 
code, the call is handled by the LEC. If a Cilsto~ner with Switched Access calls directory assistance 
for a call within the state but outside of its area code, the call is routed to the DUC for handling. 
Customers with Dedicated Access ]nilst program their PBX to route directory assista1.1ce calls over 
their Switched Access lines. 

- -- 
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SECTION 3 .. DESCRIPTION OF SERVICES 

3.4 Prepaid Calling Card Services 

3.4.1 General 

All Prepaid Calling Card services are interstate offerings with tlie Cardliolder having tlie option of 
using the Prepaid Calling Card to place calls witlii~i tlie State. 

3.4.2 Description of Service 

Tlie Company's Prepaid Calling Card service is a prepaid long distance service that allows 
Customer's to obtain a predetermined amount of access to tlie Company's long distance services. 
The card is a dollar based service, meaning there is a fixed arnount of dollars (i.e., $5, $10, $20, $50, 
or some other denoliiination) available to the Cr~stolner wlio purcliases a card. 

Prepaid Calling Card service is offered via toll fiee access numbers and is available to a Cardholder 
from a touclitone phone. T11e Cardliolder dials a toll-fiee nuniber. The Cardliolder hears recorded 
messages that guide tlie Cardholder through the Platform. Tlie Platform validates the Cardholder's 
PIN, detenllines whether tinie remains on tlie card and, if so, completes tlie call to tlie called 
telephone nun~ber dialed by the Cardliolder. Tlie Cardholder is verbally informed of the available 
balance of the Prepaid Calling Card account. 

Calls are real-time rated during call progression. Tlie total price of eacli call, inclnding applicable 
taxes, is calculated on the basis of usage and is deducted from tlie available account balance 
associated with each Prepaid Calling Card. The Platform debits tlie Cardholder's account balance 
as the Cardholders places a call. The Cardliolder receives a warning tone one minute before the 
balance reaches zero. Calls in progress will be terminated when the balance reaches zero. 
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SECTION 3 - DESCRIPTION OF SERVICES 

3.4 Prepaid Calling Card Services (continued) 

3.4.2 Description of Service (continuecl) 

The Cardliolder may access the network holn anywhere in the State by dialing a universal toll free 
nuliiber, a PIN, and tlie called telephone number. A Prepaid Calling Card is not reusable once the 
usage has been exl~austed. Calls are billed in one millute increments. 

3.4.3 Availability 

Prepaid Calling Cards are available to Residential Customers and Business Customers. 

3.4.4 Features 

(A) Instructions Available I11 Multiple Languages 

The Company niay malce available to the Cardholder different toll free access numbers for 
instructions in English or Spa~iisli, or other languages as appropriate. 

(B) Sequential Calling 

Seqi~ential calling allows the Cardholder to make several calls without disconnecting from 
tlie Platform after the completion of each call. 
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SECTION 4 - RATES AND CHARGES 

4.1 Outbound Services 

4.1.1 Pri~nary Interexclla~lge Carrier Service 

The rate is $0.0590 per minute. 

The Monthly Recurril~g Charge is $2.95 

4.1.2 Non-Primary Interexchange Carrier Service 

The rate is $0.0590 per minute. 

The Montl~ly Recurring Charge is $0.99. 

4.1.3 Direct Access 

Rate Rate Per 
Level Minute 

$0.25 
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SECTION 4 - RATES AND CHARGES 

4.2 Inbound Services 

4.2.1 DA 800 

The rate is $0.05 per minute. 

4.2.2 DA Direct 800 

Rate Rate Per 
Level M i n ~ ~ t e  

$0.05 

$0.05 

$0.05 
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SECTION 4 - RATES AND CHARGES 

4.3 Directory Assista~~ce 

The charge is $.60 per call. 
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SECTION 4 - RATES AND CHARGES 

4.4 Prepaid Calling Cards 

is $0.07 per minute. 
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SECTION 4 - RATES AND CHARGES 

4.5 Miscellaneous Charges 

4.5.1 Retiun Check Charge 

If a Customer's check is returned by the bank, the Colnpany may charge the Customer a return check 
charge. The amoimt of the retiun check charge is $15.00. 

Pursuant to the FCC's Order in CC Docltet 9G- 128, this surcharge applies only to dial-around calls, 
i.e., calls originating using a carrier's access code, a Ci~stomer's 800 and other toll-free numbers, 
calling cards, and prepaid phone card calls, from payphone instruments, This surcharge does not 
apply for O+ call for which the payphone provider would otherwise receive compensation. 

Tlle Custoll-~er shall pay the Company a per call surcharge of$0.30 per call for all swh  traffic. 
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